Diéu 1.

CONG TY CO PHAN MARICO  CONG HOA XA HQI CHU NGHIA VIET NAM

SOUTH EAST ASIA Pjc Iap — Tur do — Hanh phiic
S6: 504./2023/CS-MS Binh Dwong, ngay AQ. thang .§.. ndm 2023

CHINH SACH VE XU LY VA BAO VE DU LIEU CA NHAN

Pinh nghia va giai thich tir ngiv

Trong Chinh Sach nay, céc tir ngfr dudi day dugc hiéu nhu sau. Cac tir ngit khac khong duge dinh

nghia tai Chinh Sach nay s& c6 cung y nghia nhw dé duge quy dinh trong phép luét hién hanh cua

Viét Nam.

Lk

1.2

1.4.

“Marico SEA”: la Cong ty Cod phé_n Marico South East Asia, duoc thanh 1ap va hoat dong
hop phép theo Gidy chimg nhan dang ky doanh nghiép s6 3700579324 do Phong Pang ky
kinh doanh — S& K& hoach va Dau tu tinh Binh Duong cép lan dau ngay 11/02/2011 va céc
don vi truc thudc Marico SEA nhw: chi nhanh, dja diém kinh doanh, vén phong dai dién,
cong ty con.

“Chinh Sach”: 1a ban Chinh Sach V& Xt Ly Va Bao Vé Dit Liéu C4 Nhan nay va cac vin
ban stra di, bd sung, thay thé do Marico SEA thuc hién trong timg thoi ky.

Chinh Sach nhim muc dich thong bao minh bach dén Chu Thé Dit Liéu toan bd cac thong

tin lién quan dén viéc xu ly dit liu ca nhan tai Marico SEA.

“Chi Thé Dir Liéu”: 12 ¢4 nhan duoc dit liéu ¢4 nhan phan dnh. Chu Thé Dir Liéu c6 thé
1a Thanh Vién ctia Marico SEA, kh4ch hang la ca nhan ctia Marico SEA, nguoi tiéu dung
san pham do Marico SEA san xudt, cung cdp, Nhitng C4 Nhan Lién Quan Cua Déi Tac
hoic cac ca nhan khac ma Marico SEA c¢6 thuc hién xir ly dit liéu c4 nhan cua ho.

“Thanh Vién”: (1) tt ca ngudi lao ddng dang lam viéc cho Marico SEA theo thoa thuén,
dugce tra lwong va chiu sy quan ly, diéu hanh, gidm sat ctia Marico SEA va (2) tit ca nguoi

lao ddng thué lai dang lam viéc va chiu su diéu hanh, gidm sat ciia Marico SEA.
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1.6.

L.¥:

1.9,

“Ung Vién Tiém Niing”: 1a (1) tit ca ung vién da va dang tng tuyén cho cac vi tri cong
viée duge tuyén dung tai Marico SEA; (2) tt ca (mg vién da chip nhan Thu dé nghi giao

két hop dong lao dong (Offer Letter) cia Marico SEA.

“Nhirng C4 Nhin Lién Quan Ciia D6i Tac”: 1a nhimg ca nhan ty nhién ¢6 lién quan dén
viéc kinh doanh cta déi tac kinh doanh ctia Marico SEA (“P6i Tac”) nhu nguol dai dién
hop phép va nhan vién diéu hanh ctia Di Tac va cac déi tac kinh doanh ctia Déi Téc.

“Dir Liéu C4 Nhin”: 1a thong tin dudi dang ky hiéu, chir viét, chit s, hinh &nh, 4m thanh
hodc dang tuong tu trén mdi truong dién tu gén lién v6i mot con nguodi cu thé hodc giup
xé4c dinh mot con ngudi cu thé. Dir liéu ¢4 nhin bao gbm dit liéu cé nhan co ban va dit ligu

ca nhan nhay cam.

“Dir Li¢u C4 Nhian Co Ban” bao gdm: (i) Ho, chit dém va tén khai sinh, tén goi khéc (néu
¢0); (ii) Ngay, thang, ndm sinh; ngay, thing, nam chét hodc mét tich; (iii) Gi6i tinh; (iv)
Noi sinh, noi déng ky khai sinh, noi thuong trd, noi tam trd, noi & hién tai, qué quan, dia
chi lién hé; (v) Qudc tich; (vi) Hinh anh cta c4 nhan; (vii) Sé dién thoai, s6 ching minh
nhan dan, s6 dinh danh cd nhén, sé ho chiéu, sb gidy phép lai xe, sb bién s xe, sb ma sb
thué ca nhan, s6 bao hiém xa hoi, s6 thé bao hiém y té; (viii) Tinh trang hon nhén; (ix)
Théng tin v& méi quan h¢ gia dinh (cha me, con cai); (x) Thong tin vé tai khoan sb cua ca
nhén; dit liéu ca nhan phan 4nh hoat dong, lich sir hoat ddng trén khéng gian mang; (xi)
Cac thong tin khac gén lién véi mot con ngudi cu thé hodc gitp xac dinh mdt con ngudi cu

thé khong thude céc dit lidu trén.

“Dir Liéu Ca Nhin Nhay Ciam™: 14 dit liéu ca nhan gan lién véi quyén riéng tu cua cé
nhan ma khi bi xdm pham s& gdy anh huong tryc tiép t6i quyen va loi ich hop phap cua ca
nhén gébm: (i) Quan diém chinh tri, quan diém t6n gido; (ii) Tinh trang strc khoe va doi tu
duoc ghi trong hd so bénh an, khong bao gdm thong tin vé nhém mau; (iii) Thong tin lién
quan dén nguén géc chiing tdc, ngudn géc dan tdc; (iv) Thong tin vé dic diém di truyén
duoc thira huéng hodc ¢6 duge cua ca nhan; (v) Thong tin vé thude tinh vt ly, dac diém
sinh hoc riéng ctia ca nhan; (vi) Thong tin vé doi séng tinh duc, xu hudng tinh duc cua ca
nhén; (vii) Dit liéu vé toi pham, hanh vi pham tdi duoc thu thap, luu trit boi cac co quan
thue thi phap ludt; (viii) Thong tin khdch hang cta td chire tin dung, chi nhanh ngan hang

nudc ngoai. to chire cung tng dich vu trung gian thanh todn, cac to chirc duge phép khac,
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1.10.

1.12:

1A

1.14.

L 8 K

1.16.

gom: thong tin dinh danh khach hang theo quy dinh cua phép luét, thong tin vé tai khoan,
thong tin vé tién gui, thong tin vé tai san gui, thong tin vé giao dich, thong tin vé t6 chuc,
c4 nhan 1a bén bao dam tai to chirc tin dung, chi nhanh ngan hang, t chirc cung tmg dich
vu trung gian thanh toan; (ix) Dit liéu vé vi trf cia ca nhan dugc xac dinh qua dich vu dinh
vi; (x) Dit liéu ca nhén khac dugc phap luat quy dinh la déc thu va can c6 bién phap bao
mét can thiét.

“Xir Ly Dir Liéu Ca Nhan™: la mot hodc nhiéu hoat dong tac dong toi dit liéu ca nhan,
nhu: thu thap, ghi, phén tich, xac nhan, luu trit, chinh stra, cong khai, két hop, truy cép,
truy xuét, thu hoi, ma hoa, giai mé, sao chép, chia sé, truyén dua, cung cép, chuyén giao,

x6a, huy dir liéu ca nhan hodc cac hanh dong khac ¢6 lién quan.

Viée Xt Ly Dit Liéu Ca Nhan dugc Marico SEA thuc hién theo quyét dinh cua Marico
SEA, cac quy dinh/chinh sach cua Marico SEA trong timng thoi ky.

“Bén Kiém So4t Dir Liéu C4 Nhan”: 1a t chirc, ca nhan quyét dinh muc dich va phuong
tién xtr 1y dit li€u ca nhan.

“Bén Xir Ly Dir Liéu Ca Nhan”: la td chire, ca nhan thuc hién viée xir 1y dit liéu thay mat
cho Bén Kiém soat dit liéu, thong qua mdt hop dong hodc thoa thuan véi Bén Kiém soat

dir licu.

“Bén Kiém Soat Va Xir Ly Dit Liéu Ca Nhan”: 12 t6 chirc, c4 nhan dong thoi quyét dinh

muc dich, phuong tién va truc tiép xir 1y dit liéu c4 nhén.

“Bén Thit Ba”: 12 td chie, c4 nhan ngoai Chu thé dit liéu, Bén Kiém soat dit lidu ca nhén,
Bén X 1y dit lidu c4 nhan, Bén Kiém soat va xit 1y dit liéu c4 nhan duge phép xir ly dir
liéu ca nhan.

“H@ Théng Ban Hang Noi B§”: 1a hé théng noi b cia Marico SEA ma Thanh Vién ¢6 thé
truy cap b%mg tai khoan e-mail ctia Thanh Vién tai Marico SEA dé thuc hién viéc mua cac
san phdm cia Marico SEA véi mie gia uu dai 4p dung riéng cho Thanh Vién cia Marico
SEA.

“Chuyén Dit Liéu Ca Nhin Ra Nwée Ngoai”: 1a hoat dong s dung khong gian mang,
thiét bi, phuong tién dién tir hodc cdc hinh thic khac chuyén dit liéu ca nhén cia cong dan

Viét Nam toi mot dia diém nam ngoai 1anh tho cua nude Viét Nam hogc sir dung mot dia
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Piéu 2.

b2
—

2.2,

[
(o)

Marico Information clas

diém nam ngoai lanh thé ctia nude Viét Nam dé xir Iy dit liéu c4 nhén cla cong dan Viét

Nam, bao g{“}m:

a. T6 chirc, doanh nghiép, cé nhan chuyén dit liéu ¢4 nhan caa cong dan Viét Nam cho t6
chire, doanh nghiép, bd phdn quan 1y & nude ngoai dé xir Iy phit hop véi muc dich da

dugc chu thé dir liéu ddng v;

b. Xu ly dir liéu ca nhén cia cong dan Viét Nam bang céc hé théng tu dong nam ngoai
1anh thd ctia nuée Vidt Nam ctia Bén Kidm So4t Dt Lidu C4 Nhan, Bén Kiém Soat Va
Xu Ly Dt Liéu C4 Nhan, Bén Xur Ly Dir Li¢u C4 Nhan phu hop véi muc dich da duoc
Chu Thé Dit Liéu dong y.

Sw dong ¥ ciia Chii Thé Dir Liéu va Nguyén tic Xir Ly Dir Liéu Ca Nhén

Su ddng y ciia Chit Thé Dix Liéu dbi véi viee Xur Ly Dit Liéu C4 Nhan theo Chinh Sach

nay duoc thé hién bing viée xac nhan vin ban, hodc bing giong noi, hodc danh déu vao 6

dong ¥ v6i Chinh Sach truc tuyén, hoge Chu Thé Dit Ligu chon céc thiét 1ap k¥ thuét ddng

¥ hodc qua mdt hanh déng khéc thé hién dugce didu nay. Truong hop Cha Thé Dir Liéu da
ddng y dé Marico SEA thuc hién thu thap, xt Iy, cung cép Dit Liéu C4 Nhan ctia Chi Thé

Dir Liéu trude ngay nhan/xac nhan Chinh Sach nay, thi sy ddng ¥ ctia Cht Thé Dit Liéu sé

duong nhién 4p dung ddi véi Chinh Sach nay ma khéng can thém su xac nhan ciia Cht Thé

Dir Liéu.

Khi Cha Thé Dit Liéu cht dong cung cp théng tin/ dit liéu cho Marico SEA thi ddng nghia

v6i viée chu thé d6 dong ¥ cho Marico SEA Xir Ly Dir Liéu C4 Nhén theo Chinh Sach nay

va theo quy dinh phap luét.

Marico SEA khéng thu thap, Xir Ly Dir Liéu C4 Nhan cia tré em dudi 7 tudi khi chua c6

s ddng ¥ ctia cha, me hoic nguoi giam ho cua tré em.

Déi véi tré em tir dt 07 tudi tré 18n, Marico SEA khong thu thap, Xit Ly Dit Lidu Ca Nhén

ctia tré em khi chua c6 sy ddng ¥ ctia cha, me hoic ngudi gidm hd cta tré em va cua tré

em.

Marico SEA tuén thii cic nguyén tic sau day khi thyc hién Xt Ly Dit Liéu Cé Nhén:

a. Dt Li¢u Ca Nhan duoc xur ly pht hop véi quy dinh cua phdp luét.
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b. Dit Liéu Ca Nhan duoc xir Iy ding muc dich ma Chu Thé Dit Liéu da biét va dong ¥,
trir nhitng treong hgp X Ly Dir Li¢u Ca Nhéan khong cAn su dong y ctia Chi Thé Dt
Liéu theo quy dinh phap luat.

c¢. Dit Liéu Ca Nhan khong dugc mua, ban du6i moi hinh thite, trir trudng hop phéap luat
¢ quy dinh khéc.

d. Marico SEA sé& ap dung céc bién phap bao vé, bao mét Dit Liéu Ca Nhén cta Chu Thé
Dit Liéu trong qua trinh xtr ly, bao gdm cé viéc bao vé trude cac hanh vi vi pham quy

dinh vé bao vé Dit Li¢u Ca Nhan.
e. Dit Liéu Ca Nhéan duogc luu trit/luu gitt trong khoang thoi gian phu hop véi muce dich
xtr ly dit 1iéu va phu hgp véi quy dinh phap luat.
Piéu3. Quyén v nghia vu ciia Chi thé dir ligu
Trur truong hop phép luét co quy dinh khac, Chu Thé Dit Liéu c6 céc quyén va nghia vu sau:
3.1. Quyén ciia Chi Thé Dir Li¢u
a. Quyén duoc biét.
Chu Thé Dit Liéu duoc quyén biét vé viée Xir Ly Dt Liéu C4 Nhéan cta minh, trir
truomg hop ludt ¢ quy dinh khac.
b. Quyén dong ¥.

Cht Thé Dit Liéu duge quyén ddng y hodc khong ddng y cho phép Xir Ly Dir Liéu Ca
Nhan ctia minh, trir cac truong hop khéc theo quy dinh ctia phap luét.

c. Quyén truy cép.
Trong truong hop can thiét, Chi Thé Dir Liéu dugce quyén dé nghi Marico SEA hd trg
truy cap, cung cép Dit Liéu Ca Nhan ctia minh dé xem, chinh sira hodc yéu cau chinh
stra Dit Liéu Ca Nhan ctia minh tai Marico SEA, trir truong hop ludt c6 quy dinh khac.
Cac dé nghi ctia Chu Thé Dit Liéu can duge thue hién bang vin ban gui dén Marico

SEA.

d. Quyén rit lai sy dong ¥.
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Trudmg hop Chu Thé Dt Liéu khong tiép tuc dong y vé viée Xit Ly Dir Liéu C4 Nhan
clia minh, Chu Thé Dit Liéu duoc quyén rat lai sy dong y bang cach giri van ban dén

Marico SEA trir truomg hgp ludt ¢6 quy dinh khéc.
e. Quyén cung cdp Dit Liéu C4 Nhan.

Trong truomg hop cén thiét, Chu Thé Dit Liéu duoc quyén dé nghi Marico SEA hd tro
cung cap Dit Liéu C4 Nhan, trir truong hop luét c6 quy dinh khac. Cac dé nghi cia Cha

Thé Dit Lidu c4n duoc thyc hién bang van ban giri dén Marico SEA.
f. Quyén xoa dit lidu.

Chu Thé Dit Ligu dugc quyén d& nghi Marico SEA xéa dit liéu ¢4 nhan ctia minh, trix
trudong hop ludt c6 quy dinh khéc. Dé nghi ctia Cht Thé Dit Liéu cin duoc thuc hién

bang vin ban giri dén Marico SEA.
g. Quyén han ché xu ly dit liéu.

Trir truong hop luat ¢6 quy dinh khac, Chii Thé Dt Liéu duoc duge quyén dé nghi
Marico SEA han ché Xt Ly Dit Liéu C4 Nhan ctia minh, dé nghi ctia Chti Thé Dit Liéu
phai duoc thuc hién bang vin ban glri dén Marico SEA. Trong kha nang cho phép va
phi hop voi quy dinh phép luét, trong vong 72 gior ké tir khi nhan duoc van ban yéu
cau hop 18 ciia Cht Thé Dit Liéu, Marico SEA s& thuc hién cac hanh dong hop 1y theo
quy dinh phap luét va quy dinh ndi bd ctia Marico SEA dé han ché xu ly dit liéu véi

toan bo Dit Liéu C4 Nhan ma Cht Thé Di Liéu yéu cAu han ché.
h. Quyén phan dbi xir Iy dir lidu.

(i)  Trong truong hop Chu Thé Dir Li¢u ¢6 nhu cdu ngin chin hodc han ché tiét 16
Dir Li¢u C4 Nhan cua minh hogc sir dung cho muc dich quang céo, tiép thi, Chu
Thé Dir Liéu c6 quyén phan di Marico SEA va/hodc cac Bén lién quan cd X
Ly Dit Liéu C4 Nhén theo sy dong y ctia Marico SEA, trir truong hop luat ¢o quy
dinh khac. Viéc phan déi ciia Chi Thé Dit Liéu cdn duge thie hién bing vin ban

glri dén Marico SEA;

(i)  Trong kha néng cho phép va phii hop véi quy dinh phép luat, trong vong 72 gid
ké tir khi nhan duoc vin ban yéu céu hop 1é ctia Chu Thé Dit Liéu, Marico SEA
s€ thye hién céc hanh dong hop 1y theo quy dinh phép ludt va quy dinh ndi bd caa
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Marico SEA dé thuc hién yéu ciu ctia Chi Thé Dit Liéu, trir truomg hop luét ¢6

quy dinh khéc.
i. Quyén khiéu nai, to céo, khoi kién.

Chti Thé Dit Lidu ¢6 quyén khiéu nai bang viin ban dén Marico SEA, t6 co hogc khoi

kién theo quy dinh phap luét.

j.  Quyén yéu cau bdi thuomg thiét hai.
Chit Thé Dit Liéu c6 quyén yéu céu bdi thuong thiét hai theo quy dinh phép luat khi
xay ra vi pham quy dinh vé bao vé dir liéu ca nhan, trir truong hgp Marico SEA va Chu
Thé Dit Liéu c6 cac thoa thuan khac vé bdi thuong hodc phép ludt ¢6 quy dinh khac.

k. Quyén tu bao vé.
Cht Thé Dit Liéu c6 quyén tu bao vé theo quy dinh phap luat lién quan hodc yéu cau
co quan, td chie co thAm quyén thuc hién cac phuong thirc bao vé quyé“:n dan su theo
quy dinh tai Diéu 11 B$ luat Dan su.

3.2. Nghia vu ciia Chii Thé Di¥ Li¢u

a. Tu bao vé Dit Liéu C4 Nhén cua minh; yéu cAu céc td chire, ca nhan khac c6 lién quan
bao vé Dir Liéu Ca Nhan cta minh.

b. Ton trong, bao vé Dit Liéu Ca Nhan cua nguoi khac.

c. Cung cép ddy du, chinh x4c Di¥ Ligu Ca Nhan khi dong y cho phép Xur Ly Dir Ligu Ca
Nhén.

d. Tham gia tuyén truyén, phd bién k¥ ning bao vé Dit Liéu C4 Nhén.

e. Thuc hién quy dinh cua phap luat vé bao vé Dt Liéu C4 Nhan va tham gia phong,
chéng céc hanh vi vi pham quy dinh vé bao vé Dit Liéu C4 Nhan.

f.  Truong hop Chii Thé Dit Ligu cung cép Dit Liéu C4 Nhan ctia c4 nhan khac cho Marico
SEA va/hodc cic Bén lién quan, Cht Thé Dit Liéu ¢6 nghia vy dam bao Cha Thé Dit
Liéu d6 ddng ¥ v& viéc cung cép ctia Cha Thé Dir Liéu va Marico SEA s& c6 ddy du

quyén mién trir trong truong hop nay.
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2.

Piéu 4.

Trudng hop Chi Thé Dir Lidu ¢6 vin ban rat lai su dong y va/hodc dé nghi Marico
SEA x6a dit liu, han ché Xir Ly Dit Liéu Ca Nhan ctia minh, thi Marico SEA c6 quyén
han ché, ngimg, hity b6 céc thoa thudn trude dé véi Chi Thé Dir Liéu vi Marico SEA
s€ khong co déy du céc thong tin, dit liéu dé tiép tuc thue hién cac thoa thudn do véi
Chu Thé D Liéu. Marico SEA khong chiu bat ky ton that nao phat sinh déi véi Cha
Thé Dit Lidu trong trudng hop nay.

Khong thuc hién khiéu nai, khiéu kién Marico SEA dbi véi nhiing ndi dung duoc

Marico SEA thyc hién theo dong y ctia Chti Thé Dit Liéu tai Chinh Séch nay.

Quyén va nghia vu ciia Marico SEA

4.1.  Quyén ciia Marico SEA.

a.

Pugc quyén Xir Ly Dit Lidu C4 Nhan ctia Chi Thé Dit Liéu khi dwoe Cha Thé Dit
Li¢u dong y theo Chinh Séach nay.

Puge quyén yéu ciu Cht Thé Dit Liéu cung cAp ddy du va chinh x4c Di Liéu C4 Nhan
cta Chi Thé Dit Liéu theo Chinh Séch nay.

DPuogc quyén tir chdi dé nghi bang van ban ctia Chi Thé Dit Liéu vé viée rut lai su dbng
y, truy cdp, x6a dit liéu, han ché xtr ly dit liéu, cung cp Dit Liéu C4 Nhan, phan dbi xur

ly dir liéu cua Chu Thé Dit Li¢u theo quy dinh phép luat.

Puoc quyén mién trix nghfa vu va trach nhiém trong truong hgp Chii Thé Dit Liéu cung
cép Dit Li¢u C4 Nhan ctia ca nhan khac cho Marico SEA va/hodc cac Bén lién quan

ma Chu Thé Dit Liéu do6 dong y vé viéc cung cap.

Buoc quyén cung cép, tiét 16 Dir Liéu C4 Nhan ctia Cha Thé Dir Li€éu cho céac bén khac

duoc dinh nghia tai Chinh Sach nay.

Trudng hop Chi Thé Dir Liéu ¢6 van ban rdt lai su dong ¥ va/hodc dé nghi Marico
SEA xo6a dit liéu, han ché Xu Ly Dit Liéu C4 Nhéan ctia Chti Thé Dir Liéu, thi Marico
SEA c6 quyén han ché, ngimg, hity bé cac thoa thudn trude d6 véi Cha Thé Dir Lidu
vi Marico SEA s& khong ¢6 ddy da céc thong tin, dit lidu dé tiép tuc thue hién cac thoa
thudn d6 v6i Chii Thé Dir Liéu. Marico SEA khong chiu bat ky ton thét nao phat sinh

d6i voi Cha Thé Dir Liéu trong truomg hop nay.
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g. Nham thyc hién muc dich Xt Ly Dir Li¢u C4 Nhén theo quy dinh tai Diéu 5.3 bén

h.

dudi, Marico SEA ¢6 thé cung cép/chia sé Dit Lidu C4 Nhan ctia Chit Thé Dit Liéu dén
cac bén thir ba lién quan cua Marico SEA va cac bén thir ba nay ¢6 thé tai Viét Nam

hodc bt cir dia diém nao khac nim ngoai lanh thd Viét Nam.

Céc quyén khéc theo quy dinh cua phép luat.

4.2. Nghia vu ciia Marico SEA.

a.

Diéu 5.

Thuc hién céac bién phap bao vé Dir Liéu Ca Nhén cta Chu Thé Dir Liéu ma Marico

SEA nim giit theo dting quy dinh phap luét.

Tuén tht quy dinh phap luat vé béo vé Dir Liéu C4 Nhan cua Chu Thé Dir Liéu.

Xir Ly Di Liéu C4 Nhén

5.1. Cac Dir Liéu C4 NhAn ma Marico SEA c6 thé thu thip va xir Iy.

Cho cac myc dich duge quy dinh tai Diéu 5.3 dudi day, Marico SEA sé thu thap va xur Iy

cac

bao
a.
(1)
(ii)
(iif)
(iv)
(v)
(vi)

(vii)

(viii)

Dit Lidu C4 Nhan cia Chti Thé Dit Lidu (sau khi c6 sy ddng y ctia Chii Thé Dy liéu),
gém:
Dir Liéu Ca Nhan Co Ban:

Ho, chit dém va tén khai sinh, t€n goi khac (néu co).
Ngay, thang, nam sinh.

Giai tinh.

Noi sinh, Noi dang ky khai sinh, Qué quan, Qudc tich.
Dia chi thuong tra, Dia chi tam trd, Dia chi lién hé.

Sé dién thoai, so ching minh nhén dén, s6 dinh danh cé nhén, s6 hd chiéu, sO
giay phép lai xe, sb bién so xe, sO ma s0 thué ca nhan, s6 bao hiém xa hdi, so theé

bao hiém y té, so tai khoan ngan hang.
Tinh trang hon nhan.

Théng tin vé mdi quan hé gia dinh (cha me, vo/ chong, con cai).
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(ix) Thong tin vé tai khoan s6 cta ca nhan (bao gom ca dia chi thu dién tur, cac tai

khoan trén mdi truong s6, thong tin khac c6 lién quan).
(x) D li€u c& nhan phan anh hoat dong, lich st hoat dong trén khéng gian mang (Vi
du: céc phan hoi, y kién danh gid cua ngudi tiéu dung vé cac san phdm ctiia Marico
SEA trén cédc trang mang xa hoi).
(xi) Chit ky, chit viét, bao gdm ca chir ky dién ti.
(xii) Nhém mau.

(xiit) Hinh énh cta c4 nhén, dit liu sinh tric hoc (guong mit), ban ghi &m, ghi hinh
Chu Thé Dt Liéu, bao gém ca cac cude trod chuyén ctia Marico SEA véi Chi Thé
D@t Li¢u thong qua céc kénh lién lac cia Marico SEA va/hodc do Marico SEA

thuc hién.

(xiv) Nghé nghiép va cac thong tin khac chi tiét viée lam (vi dy: noi lam viéc, chirc vu,

qué trinh cong tac, tién luong, phuc loi, nghi phép, dao tao...).

(xv) Théng tin vé& nhan khau hoc nhu: ho va tén, dia chi, thu nhap ctia Cha Thé Di
Liéu, thu nhdp ctia ho gia dinh ctia Cht Thé Dit Liéu, tudi tac, tinh trang hon
nhan, qua trinh sir dung va ¥ kién danh gid c4c san pham ctia Marico SEA hoic
cdc sén pham cling nganh hang ctia Marico SEA, hinh anh Chu Thé Dit Li¢u
nhdm muc dich tim hidu nhu cu va danh gid cua ngudi tidu ding vé san phim

cua Marico SEA hodc cdc san pham ciing nganh hang véi san phidm ctia Marico

SEA.
(xvi)  Thong tin vé kich ¢& quan 4o ctia Thanh Vién.
(xvii) Thong tin hoc vén, bing cép, chimg chi.
(xviii) Céc thong tin khéc gan lién véi mot con ngudi cu thé hoic giap xac dinh mdt con

nguoi cu the khong thude cace dir ligu trén cho cac muc dich duge néu tai Didu

5.3 bén dudi.
b. Dit Liéu Ca Nhédn Nhay Cam:
(1) Théng tin vé ton gido.

(i1) Tinh trang strc khoe va doi tu duge ghi trong hd so bénh an.
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(iif)

(iv)

™)

(vi)
(vii)

Thong tin lién quan dén dan toc.

Thong tin vé thude tinh vt 1y, dic diém sinh hoc riéng ctia c& nhén (Vi du: thong
tin vé du van tay, dic diém nhén dang thé hién trong Cén cuée cong dan/Chimg
minh nhén dan).

Dit liéu vé vi tri cua dai dién ban hang ciia Marico SEA duoc xdc dinh qua dich
vu dinh vi.

Dit liéu vé 4n tich trong phiéu 1y lich tu phép.

Céc Dit Liéu Ca Nhan Nhay Cam khac khong thudc cac dir liéu trén cho cac muc

dich duge néu tai Diéu 5.3 bén dudi.

5.2.  Thu thip Dir Liéu Ca Nhan.

Marico SEA (bao gbém ca Bén Xur Ly Dit Lidu duoc Marico SEA st dung) ¢6 thé thu thap

Dit
nha

a.

Liéu C4 Nhéan ctia Cha Thé Dir Liéu trong cac trwong hop va bang cac cach thite khac

u, bao gdbm nhung khéng gidi han:

Tir céc thong tin ma Chu Thé Dit Liéu cung cdp cho Marico SEA theo cic hop
ddng/thoa thudn hodc theo céc van ban/tai liéu khéc hodc theo céc chuong trinh khao
sat, chuong trinh khuyén mai ma Cha Thé Dir Liéu tham gia.

Théng qua céc trao dbi bang 151 néi, van ban gitta Chit Thé Dit Lidu v6i Marico SEA
va/hodc gitta Chi Thé Dir Lidu véi cac td chire, cong ty duge Marico SEA uy quyén,

hop téc.

Tir c4c nha cung cAp, bén cung cp dich vu, P6i T4c, thuong nhan va cc bén thir ba,
bao gdm nhung khong gi6i han cc bén tu vén vé khéo sat, truyén thong mang xa hoi,
tiép thi, nghién ctru thi trudng va cac bén thi ba khéc lién quan dén hoat déng kinh
doanh cua Marico SEA.

Tir cac Bén tha ba khac ¢6 quan h¢ voi Chu Thé Dit Liéu, nhu nguoi st dung lao dong,
dbi tac, quan ly.

Tt bét k¥ bén cung cép thong tin tham chiéu, c4c co quan nha nude co thim quyén tai

Viét Nam hoic tai nudce ngoai, hodc tir bat ky nguodn thong tin cdng cdng cd san nao

khac.
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Thong qua cac théng tin, dir liéu luu trit tir may quay gidm sat tai Marico SEA.
Tir hoat dong phan tich y kién, phan hdi ctia Chi Thé Dir Liéu la nguoi tiéu ding céc
san phdm do Marico SEA san xuét, cung cép.

Thong qua céc tép tin duge tao ra boi trang mang ma Chi Thé Dit Liéu truy cdp (cookie)
hodc cac thiét bi/cdng cu giam sét tuong tu.
Tir cc cac ngudn thong tin ciia bén thir ba ma Chu Thé Dit Liéu dong ¥ thu thap hodc

nhitng nguén ma viée thu thap thong tin duge phép luat yéu cau hodc cho phép.

5.3. Muc dich X Ly Dir Liéu C4 Nhén.

a.

h.

Nhim muc dich giao két, thuc hién cac hop déng hodc thoa thuén gitta Marico SEA
voi Chit Thé Dir Liéu hodc voi Dbi Tac ma Cha Thé Dit Liéu 1a Nhimg Ca Nhén Lién
Quan Cua Déi Téc.

Nhim muc dich lang nghe céc v kién va phan hdi ctia ngudi tiéu dung ddi véi cac san

phdm do Marico SEA san xuét, cung cip.

Nhim muyc dich tao ma nha cung cép, ma khach hang hodc cac ma quan 1y ndi bd twong

tu tai Marico SEA.
Nhim muc dich trao thudng trong céc chuong trinh khuyén mai.

D¢ phan hoi cdc cau hoi va khiéu nai ctia ngudi tiéu dung va dé phuc vu cho viée giai

quyét céc tranh chép, khiéu nai phat sinh lién quan.

Nham thye hién céc nghién ctu thi trudng, khao sét va phén tich dir liéu lién quan dén
céc san phdm do Marico SEA san xuét, cung cip hodc cac san phdm ma Marico SEA
du kién san xudt, cung cp. Tim hiéu nhu ciu va dénh gid clia ngudi tidu ding vé san
pham ctia Marico SEA hodc céc san phim clng nganh hang véi san phdm ctia Marico

SEA.

Nham muc dich giao két hop déng lao dong, thuc hién trach nhiém quan ly lao dong
theo quy dinh phép luat.

Nhim muc dich tang hiéu qua cho mot sb hoat dong ndi bd, nang cao chat luong moi

truong lam viée, danh gia mirc d§ gan két va vidn hoa cong ty ctia Marico SEA.
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Nhim muc dich thuc hién cac don hang cua Thanh Vién va quan ly céc don hang cua

Thanh Vién trén Hé Thong Ban Hang Noi BJ.

Nham muc dich phuc vu cho céc hoat dong tuyén dung ctia Marico SEA (nhu xac dinh
su phit hop giita kha ndng, kinh nghiém cta Ung Vién Tiém Néng va pham vi, tinh chat
cong viée tai Marico SEA ma tmg vién do da ung tuyén hodic hoan tét thi tuc On-Board

cho céc tmg vién di chap nhan Offer Letter, ...).

. Nhém muc dich thuc hién thu tuc d& nghi cép gidy phép lao dong cho Thanh Vién la
nguoi lao dong nude ngoai, Marico SEA s€ thu thép 1y lich tu phap cua Thanh Vién la

ngudi lao dong nude ngoai, trong do6 c6 thong tin an tich.

Nhim muc dich ddm bao an ninh trong céc khu vue ndi bo ctia Marico SEA. Marico
SEA c6 thé sit dung Dit Liéu C4 Nhan ctia Cha Thé Dit Ligu duge ghi lai boi hé théng
an ninh giam sat cho cac muc dich sau day: (i) cho myc dich an ninh cong cong va an
toan lao dong; (ii) phat hién va ngén chan cac hanh vi vi pham, pham tdi c6 thé phét

sinh tai Marico SEA; v&/hodc (iii) dé tién hanh diéu tra céc van dé phét sinh khéc.

. Nhiim muc dich ngén ngira céc bénh truyén nhiém anh huong dén stc khoe cua Thanh
Vién, chét luong qu trinh san xudt san phdm tai cic nha may san xudt ctia Marico SEA
va dam bao an ninh nha may, khach dén nha may san xuit ctia Marico SEA can khai

b4o vé tinh trang stre khoe va thong tin ¢4 nhan trude khi vao nha may.
Pé phuc vu hoat dong kiém toan, quan 1y rui ro va tudn thii ctia Marico SEA.
D& phat hién, ngin chin, va diéu tra toi pham, hodc cdc vi pham c6 thé phat sinh.

. Nhim muc dich x4c minh danh tinh ctia Thanh Vién, nhan digén Thanh Vién khi cac
Thanh Vién ding nhép véo cac thiét bi do Marico SEA cung cap cho muc dich cong
viéc ctia Thanh Vién (Vi du: Thanh Vién thuge bo phan Kinh doanh s& duge Marico
SEA cung cdp may Tabs va ho s& dung may “Tabs” dé cap nhat tit ca hoat dong ban
hang ngoai thi truong cta ho vé& hé théng ciia Marico SEA. Dé dang nhap may Tabs
nay, cin xac minh danh tinh bang mat ma guong mit (Face ID)).

Nhém muc dich tiép thi, ban céc san pham ctia Marico SEA dén cdc dai Iy, nha phan

phéi, cira hang béan [é, tiéu thuong, ... (“Khach Hang”) va nham muc dich cham soc

Khach Hang.
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r.  Nhim myc dich phan tich tinh hinh kinh doanh c4c san phdm cta Marico SEA.
s.  Cho bét ky muc dich nao khéc duoc yéu cau hodc cho phep bai quy dinh phép luét.
54.  Cach thire Xir Ly Dir Liéu C4 Nhan.

Marico SEA va/hodc cdc Bén lién quan c6 Xu Ly Dit Liéu Ca Nhén theo su dong ¥ clia
Chu Thé Di Li€u s& thuc hién cac hoat dong thu thap, ghi, phan tich, xdc nhén, luu trix,
chinh stra, céng khai, két hop, truy cép, truy xuét, thu héi, ma hoa, glal ma, sao chép, chia
sé, truyén dua, cung cap, chuyén giao, x6a, hity Dit Liéu C4 Nhan hodc cac hanh dong khac
¢6 lién quan theo quy dinh phap ludt nham thuc hién cdc muc dich theo quy dinh tai Piéu
5.3 bén trén.

5.5.  Cic chi thé lién quan trong hoat djng Xir Ly Dir Liéu C4 Nhan.

Nham thue hién cac muc dich theo quy dinh tai Didu 5.3 néu trén, Marico SEA c6 thé cung
cap Dit Liéu C4 Nhan ctia Chii Thé Dit Liéu cho cac chu thé sau ddy. Ngoai trir nhiing
truong hop cung cdp Dit Liéu C4 Nhan cho cac chi thé dugce quy dinh tai diém d dudi day,
Marico SEA dam bao yéu cau céc chii thé nhan Di Liéu C4 Nhan ky thoa thuan bao mat

thong tin trude khi cung cdp Dir Liéu C4 Nhan cho ho:
a. Can bd nhan vién ctia Marico SEA;
b. Codng ty me ciia Marico SEA;

¢. Céc cong ty va/hogde cac t6 chirc dong vai trd 13 cdc bén cung cép, D6i Téc, nha phan
phéi va/hodc cac ¢ van, tu vin chuyén nghiép ctia Marico SEA., bao gdm nhung khong
gi6i han & cdc cong ty cung cap dich vu hanh chinh, buu chinh, tiép thi, ban hang, trung
tdm chdm soc khach hang, quan tri nhén s, xur ly dit liéu, cong nghé thong tin, may
tinh, thanh toan, nghién ctru trj trudng, dbi thuong, luu trir va quan ly hd so, nhap liéu,
phép 1y, phuong tién tr'uyén thong xa hoi, vién théng, két ndi mang, dién thoai, co s¢
ha ting va hd tro cong nghé, quan Iy luc lugng lao dong, bdo cdo rui ro, an toan théng
tin, trung tdm dir liéu, hoi thao, cac dich vu tu van, va/hodic cac dich vu khdc ¢6 lién

quan dén, hoac dé hd tro, cho viéc van hanh hoat dong kinh doanh ctia Marico SEA:

d. Toa an, Trung tdm Trong tai, cac Co quan Nha nude ¢ thim quyén, cac co quan, to

chitc ma Marico SEA duge phép hodc ¢6 nghia vu phai tiét 10, cung cép thong tin theo
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quy dinh phap ludt, hodc theo cac hop ddng, cam két nao khéc gitta Marico SEA véi

cac bén nay;

Thoi gian X Ly Dir Liéu Ca Nhan.

Qua4 trinh X Ly D@t Liéu Ca Nhén s€ két thic khi thudec mot trong céc truong hop sau

day:

a. Hoan thanh Muc Dich Xt Ly Dit Liéu Ca Nhéan d& dugce Chu Thé Dit Liéu df‘mg y;

b. Muc dich Xtr Ly Dit Liéu Ca Nhan da duge Chu Thé Dit Liéu ddng y khong con can
thiét;

¢. Chu Thé Dit Liéu rut lai su dong ¥ hodc yéu cau x6a Dit Liéu C4 Nhén;

d. Dit Liéu C4 Nhan phai x6a theo quy dinh phép luét;

e. Marico SEA bi giai thé hozc khong con hoat dong hodc tuyén b6 phé san hodc bi chim
duat hoat dong kinh doanh theo quy dinh cta phép luat;

f.  Hét thoi han luu trit dit lidu theo quy dinh phap luat;

g. Marico SEA chu dong xo4, huy Dit Li¢u Cé Nhan.

5.7.  Tiét 1) thong tin

Marico SEA s& khong tiét 16 Dit Liéu C4 Nhan ctia Chii Thé Dit Liéu cho bat ky bén nio

khéc, ngoai trir cac truong hop sau day:

d.

d.

Theo céc truomg hop duge quy dinh tai Chinh Sach hodc trong céc truong hop duge
phép tiét 16 theo quy dinh phép luét nay.

Khi Marico SEA dugc yéu cau hodc duge phép tiét 16 theo yéu cdu clia co quan nha
nuée cb thAm quyén, theo quy dinh cua phép ludt.

Nhim thuc hién hop ddng/thda thuan véi Chi Thé Dir Ligu hode véi Déi Tac ma Chu
Thé Dir Liéu 1a Nhitng C4 Nhéan Lién Quan Ctia P6i Téc.

Khi Marico SEA thuc hién cac nghia vu voi bat ky co quan quan 1y lién quan.

5.8. Chuyén Dir Liéu C4 Nhin Ra Nuée Ngoai
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Trong qua trinh hoat dong kinh doanh, Marico SEA c¢6 thé s& chuyén Céc Dit Liéu Ca Nhan ma
Marico SEA thu thap dén luu trit va xu Iy & mdt qubc gia khac, ngoai Viét Nam. Marico cam két
tuén thu moi quy dinh phap ludt khi chuyén dir liéu c4 nhan ra nuéc ngoai, néu co.

Diéu 6. Théng tin lién hé

Chu The Dt Ligu ¢6 thé thye hién céc quyén ctia minh theo Chinh Séch nay va quy dinh phép ludt
hogc giri bt ky cau hoi, nhan xét hodc dé xudt nao lién quan dén vide xt Iy va bao vé Dit Lidu C4

Nhén ctia minh cho Marico SEA béng cach lién hé v&i Marico SEA theo dia chi email sau day:

Uy Ban Bao Vé Dit [i€u C4 Nhan ctia Marico SEA: pdata.sear@marico.com

Vi muc dich bao mat, Marico SEA c¢6 thé can x4c thuc danh tinh ctia Cht Thé Dt Liéu trude khi

dua ra cdu tra 16i chinh thire.
Piéu7. Cam két bio vé Dir Liéu C4 Nhén ciia Marico SEA.

Marico SEA ton trong va nhén thic duoc tam quan trong cua viéc bao vé Dir Liéu C4 Nhan cua
tirng Chu Thé Dit Liéu dé tranh cac trudng hop bi mét mét, lam dung, truy cip trdi phép, tiét 16 va
thay déi. Dé bao vé Dit Liéu Ca Nhan ciia timg Chi Thé Dt Liéu, Marico SEA cam két thuc hién
céce cach thirc bao vé phit hop bao gdm: céc bién phap k¥ thut nhu tudng lia; hé théng phét hién
va ngan chin xdm nhép; mat khau phirc tap va duy nhat va ma héa. Bén canh cac bién phap k§y
thuat, Marico SEA cam két thuc hién céc bién phdp khéc nhu: phan quyén, han ché Thanh Vién
dugc phép truy cdp vao Dir Liéu C4 Nhén, ddo tao Thanh Vién ctia Marico SEA dé ho nhéan thirc
duoc vé trach nhiém bao v¢é Dit Liéu Ca Nhén cta timg Thanh Vién va s& xir ly nghiém khéc dbi

v6i cdce truong hop vi pham trach nhiém nay.

Diéu 8.  Sira dbi, b6 sung, thay thé

Marico SEA duoc toan quyén sira ddi, bd sung, thay thé Chinh Sach theo quyét dinh, chinh sach
ctua Marico SEA trong tirng thoi ky va phi hop véi quy dinh cia phép luat. Bét ky diéu chinh, stra
ddi, b sung, thay thé Chinh Sach Xir Ly Dit Liéu Cé Nhan s& c6 hiéu luc tai thori didm duoc cong
b6 va duge Marico SEA déng tai cong khai trén website cua Cong ty va/hoidc thong bao cho Cha

Thé Dit Liéu thong qua cac phuong thic phit hop duge Marico SEA trién khai trong timg thoi ky.

Diéu9.  Ditu khoin thi hanh
9.1.  Chinh Sach nay dwgc gidi thich va diéu chinh theo quy dinh phap luat Viét Nam.
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9.2.  Chinh Sach nay c6 hiéu luc ké tir Ngay ban hanh.
9.3.  Chinh Sach nay dugc lap song ngir bing tiéng Anh va tiéng Viét, truong hop c6 su mau

thudn gitra tiéng Anh va tiéng Viét thi tiéng Viét wu tién 4p dung.

Xem xét va Phé duyét Chi tiét

Tham quyén phé duyét Nguyén Thi Lé Thity
o T T

"/ CONG TY CP
MARICO

Phé Téng Giam dbc
S6 phién ban Phién ban 1.0
Ngay ban hanh Ngay: M./, 4./ L94.2
Ngay hiéu I Ngay: ./, 8../. 022
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MARICO SOUTH EAST ASIA SOCIALIST REPUBLIC OF VIET NAM

CORPORATION Independene — Freedom — Happiniess

No.: H%../2023/CS-MS Binh Duong, dated ... >0.[.0% ... 2023

PERSONAL DATA PROTECTION AND PROCESSING POLICY

Article 1. Definition and interpretation

Tn this Policy, the below terms are construed as follow. Other terms not defined in this Policy shall
have the same meaning as defined in the applicable laws of Viet Nam.

1.1.

1.2.

1.3

1.4.

LS.

1.6.

| B 8

1.8.

“Marico SEA”: is Marico South East Asia Corporation, is legally established and operated
under the Enterprise Registration Certificate No. 3700579324 issued for the first time by the
Business Registration Office - Department of Planning and Investment of Binh Duong
Province on February 11, 2011 and Marico SEA’s subsidiaries such as branches, business
locations, representative offices, subsidiaries.

“Policy”: is this Personal Data Protection And Processing Policy and any amendments,
supplements or replacements made by Marico SEA from time to time.

The Policy aims to transparently notify the Data Subject of all information related to the
processing of personal data at Marico SEA.

“Data Subject” is the individual reflected by the personal data. The Data Subject may be a
Member of Marico SEA, individual customer of Marico SEA, consumers of products
manufactured or supplied by Marico SEA, the Partner's Related Individuals or other
individuals whom Marico SEA process their personal data.

“Member”: (1) all employees are working for Marico SEA under the agreement, are paid
salary and are under the management, administration and supervision of Marico SEA and
(2) all subcontracted employees are working and are under the management and supervision
of Marico SEA.

“Potential Candidate”: (1) all candidates who have been and are applying for job vacancies
at Marico SEA and (2) all candidates have accepted Marico SEA's Offer Letter.

“Partner's Related Individuals”: are natural persons involved in the business of Marico
SEA's business partners (“Partners”) such as legal representatives and executives of the
Partner and its business partners.

“Personal Data”: refers to electronic information in the form of symbols, letters, numbers,
images, sounds, or equivalences associated with an individual or used to identify an
individual. The personal data includes basic personal data and sensitive personal data.

“Basic Personal Data” includes: (i) Last name, middle name and first name, other names
(if any); (ii) Date of birth; date of death or going missing; (iii) Gender; (iv) Place of birth,
registered place of birth; place of permanent residence; place of temporary residence; current

-
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1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

place of residence; hometown; contact address; (v) Nationality: (vi) Personal image; (vii)
Phone number; ID Card number, personal identification number, passport number, driver’s
license number, license plate, taxpayer identification number, social security number and
health insurance card number; (viii) Marital status; (ix) Information about the individual’s
family relationship (parents, children); (x) Digital account information; personal data that
reflects activities and activity history in cyberspace; (xi) Information associated with an
individual or used to identify an individual which is not included in the above data.

“Sensitive Personal Data”: refers to personal data in association with individual privacy
which, when being infringed, will directly affect an individual's legal rights and interests,
including: (i) Political and religious opinions; (ii) Health condition and personal information
stated in health record, excluding information on blood group; (iii) Information about racial
or ethnic origin; (iv) Information about genetic data related to an individual's inherited or
acquired genetic characteristics; (v) Information about an individual’s own biometric or
biological characteristics; (vi) Information about an individual’s sex life or sexual
orientation. (vii) Data on crimes and criminal activities collected and stored by law
enforcement agencies; (viii) Information on customers of credit institutions, foreign bank
branches, payment service providers and other licensed institutions, including: customer
identification as prescribed by law, accounts, deposits, deposited assets, transactions,
organizations and individuals that are guarantors at credit institutions, bank branches, and
payment service providers; (ix) Personal location identified via location services; (x) Other
specific personal data as prescribed by law that requires special protection.

“Personal Data Processing” refers to one or multiple activities that impact on personal data,
including collection, recording, analysis, confirmation, storage, rectification, disclosure,
combination, access, traceability, retrieval, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction or other relevant activities.

The Personal Data Processing is performed by Marico SEA in accordance with the decision
of Marico SEA, the regulations/policies of Marico SEA from time to time.

“Personal Data Controller” refers to an organization or individual that decides purposes
and means of processing personal data.

“Personal Data Processor” refers to an organization or individual that processes data on
behalf of the Personal Data Controller via a contract or agreement with the Personal Data
Controller.

“Personal Data Controller-cum-Processor” refers to an organization or individual that
jointly decides purposes and means, and directly processes personal data.

“Third Party” refers to an organization or individual other than the data subject, Personal
Data Controller, Personal Data Processor, and Personal Data Controller-cum-Processor that
is permitted to process personal data.
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1.16.

“Internal Sales System™: is the internal system of Marico SEA that the Member can access
with the Member's e-mail account at Marico SEA to make the purchase of Marico SEA
products at a special price applicable to the Member of Marico SEA.

“Outbound Transfer Of Personal Data” refers to an act of using cyberspace, electronic

devices, equipment, or other forms to transfer personal data of a Vietnamese citizen to a

location outside the territory of the Socialist Republic of Vietnam or using a location outside

the territory of the Socialist Republic of Vietnam to process personal data of a Vietnamese
citizen. To be specific:

a.  An organization, enterprise or individual transfers personal data of a Vietnamese
citizen to an overseas organization, enterprise or management department in order to
process the data for the purposes agreed upon by the data subject;

b.  The personal data of a Vietnamese citizen is processed by automatic systems outside
the territory of the Socialist Republic of Vietnam of the Personal Data Controller,
Personal Data Controller-cum-Processor, Personal Data Processor for the purposes
agreed upon by the data subject.

Article 2. Consent of Data Subjects and Principles of Personal Data Processing

2.1,

2.2.

2.3.

2.4.

The Data Subject's consent to the Personal Data Processing in accordance with this Policy is
expressed by confirming in writing, or by voice, or ticking the consent box to the online
Policy, or the Subject Data selects consent settings or by other forms demonstrating this.
Where the Data Subject has consented to Marico SEA to collect, process and provide
Personal Data of the Data Subject prior to the date of receipt/confirmation of this Policy, the
consent of the Data Subject shall apply automatically to this Policy without further
confirmation by the Data Subject.

When the Data Subject actively provides information/data to Marico SEA, it means that the
subject agrees to Marico SEA to Process Personal Data in accordance with this Policy and
the law.

Marico SEA does not collect, Process Personal Data of children under 7 years old without
the consent of the child's father, mother or guardian and the consent of those children.

For children from full 07 years old and above, Marico SEA does not collect and Process
Personal Data of children without the consent of the child's father, mother or guardian and
the consent of that child.

Marico SEA adheres to the following principles when it comes to Processing Personal Data:

a.  Personal Data shall be processed as prescribed by law.

b.  Personal Data is processed for the right purposes for which the Data Subject knew and
agreed, except in cases where the Personal Data Processing does not require the Data
Subject's consent in accordance with the law.

c.  Personal Data may not be bought or sold in any form, unless otherwise provided by
law.
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Article 3.

Marico SEA will apply measures to protect and secure Personal Data of Data Subjects
during processing, including protection against violations of regulations on protection
of Personal Data.

Personal Data is stored/retained for a period of time consistent with the data processing
purposes and in accordance with the law.

Rights and obligations of the Data Subject

Unless otherwise provided by law, the Data Subject has the following rights and obligations
Rights of the Data Subject

3.1

a.

Right to be informed

The Data Subject has the right to be informed of his/her Personal Data Processing,
unless otherwise provided for by law.

Right to give consent

The Data Subject has the right to agree or disagree to give consent to the processing
of his/her Personal Data, except for other cases prescribed by law.

Right to access Personal Data

In case of necessity, the Data Subject is entitled to request Marico SEA to assist in
accessing and providing his/her Personal Data to view, correct or request correction of
his/her Personal Data at Marico SEA, except unless otherwise provided by law. Data
Subject requests should be made in writing to Marico SEA.

Right to withdraw consent

In the event that the Data Subject does not continue to consent to his/her Personal Data
Processing, the Data Subject is entitled to withdraw his/ her consent by sending a
written notice to Marico SEA unless otherwise provided by law.

Right to obtain Personal Data

In case of necessity, the Data Subject is entitled to request Marico SEA to assist in
providing Personal Data, unless otherwise provided for by law. Data Subject’s requests
should be made in writing to Marico SEA.

Right to delete Personal Data

Data Subjects are entitled to request Marico SEA to delete their Personal Data, unless
otherwise provided by law. The Data Subject's requests should be made in writing to
Marico SEA.

Right to obtain restriction on processing

Unless otherwise provided by law, Data Subjects are entitled to request Marico SEA
to restrict the Personal Data Processing, the Data Subject's requests shall be made in
writing to Marico SEA. If the request is within Marico SEA’s capacity and complies
with the laws, within 72 hours of receiving a valid written request from the Data
Subject, Marico SEA will take reasonable actions in accordance with the laws and
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Marico SEA's internal regulations to restrict data processing to all Personal Data that
the Data Subject requests to restrict.

Right to object to processing

(i) In the event that the Data Subject look forward to preventing or restricting the
disclosure of his/her Personal Data or the use of Personal Data for advertising or
marketing purposes, the Data Subject has the right to object to Marico SEA
and/or Related Parties’ processing of their Personal Data in accordance with
Marico SEA's consent, unless otherwise provided by law. Data Subject
objections should be made in writing to Marico SEA;

(ii) If the request is within Marico SEA’s capacity and complies with the laws,
within 72 hours of receiving a valid written request from the Data Subject,
Marico SEA will take reasonable actions in accordance with the laws and the
internal regulations of Marico SEA to fulfill the request of the Data Subject,
unless otherwise provided by laws.

Right to file complaints, denunciations and lawsuits

The Data Subject has the right to file written complaints to Marico SEA, denounces or
files a lawsuit in accordance with the laws.

Right to claim damage

The Data Subject has the right to claim damages in accordance with the laws in the
event of a breach of regulations on the protection of personal data, unless Marico SEA
and the Data Subject have other agreements on compensation or otherwise provided
by laws.

Right to self-protection

Data Subjects have the right to protect themselves in accordance with relevant laws or
to request competent agencies and organizations to implement civil rights protection
methods as prescribed in Article 11 of the Civil Code.

3.2. Obligations of Data Subjects

d.

Protect your own Personal Data; request other relevant organizations and individuals
to protect their Personal Data.

Respect and protect the Personal Data of others.

Fully and accurately provide his/her personal data when he/she consents the Personal
Data Processing.

Participate in propaganda and dissemination of Personal Data protection skills.

Comply with regulations of law on protection of Personal Data and prevent violations
against regulations on protection of personal data.

Where a Data Subject provides another individual's Personal Data to Marico SEA
and/or related Parties, the Data Subject is obligated to ensure that the Data Subject
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Article 4.

agrees to provision of the Data Subject and Marico SEA will have full immunity in
this case.

In case the Data Subject withdraws their consent in writing and/or requests Marico
SEA to delete their data and restrict the Personal Data Processing, then Marico SEA
has the right to restrict, stop or cancel the prior agreement with the Data Subject
because Marico SEA will not have sufficient information and data to continue to
perform such agreements with the Data Subject. Marico SEA does not bear any loss to
the Data Subject in this case.

Failure to make complaints and lawsuits against Marico SEA for the contents made by
Marico SEA in accordance with the consent of the Data Subject in this Policy.

Rights and obligations of Marico SEA

4.1. Rights of Marico SEA

a.

h.

Right to conduct Personal Data Processing of Data Subjects with the consent of Data
Subjects in accordance with this Policy.

Right to request Data Subject to provide complete and accurate Personal Data of Data
Subject in accordance with this Policy.

Have the right to refuse the Data Subject's written request to withdraw consent, access,
delete data, restrict data processing, provide Personal Data, object to data processing
of Data Subjects as required by law.

To be entitled to waive obligations and responsibilities in the event that the Data
Subject provides the Personal Data of another individual to Marico SEA and/or the
Related Parties to whom the Data Subject agrees to provide.

The right to provide, disclose the Personal Data of the Data Subject to other parties is
defined in this Policy.

In case the Data Subject withdraws its consent in writing and/or requests Marico SEA
to delete the data, restrict Personal Data Processing of Data Subject, then Marico SEA
has the right to restrict, stop, cancel previous agreements with the Data Subject because
Marico SEA will not have enough information and data to continue to perform such
agreements with the Data Subject. Marico SEA does not bear any loss to the Data
Subject in this case.

For the purposes of Personal Data Processing as set out in Article 5.3 below, Marico
SEA may provide/share Personal Data of Data Subjects to relevant third parties of
Marico SEA and this third party may be located in Viet Nam or any other location
outside the territory of Viet Nam.

Other rights as provided for by law.

4.2. Obligations of Marico SEA.

a.

Implement measures to protect Personal Data of Data Subjects held by Marico SEA in
accordance with the law.



b.

Article 5.

Comply with laws on the protection of Personal Data of Data Subjects.

Personal Data Processing
5.1. Personal Data that Marico SEA may collect and process.

For the purposes set out in Article 5.3 below, Marico SEA will collect and process the
Personal Data of the Data Subject (with the consent of the Data Subject), including:

.

Basic Personal Data:

(i)
(ii)
(iii)
(iv)
(v)
(vi)

(vii)
(viii)
(ix)
(x)
(xi)

(xil)
(xiii)

(xiv)

(xv)

(xvi)

Last name, middle name and first name, other names (if any).

Date of birth.

Gender.

Place of birth, Registered place of birth, Hometown, Nationality.

Place of permanent residence, Place of temporary residence, Contact address.
Phone number; ID Card number, personal identification number, passport
number, driver’s license number, license plate, taxpayer identification number,
social security number and health insurance card number.

Marital status.

Information about the individual’s family relationship (parents, children).
Digital account information; personal data that reflects activities and activity
history in cyberspace.

Personal data reflecting activities, history of activities in cyberspace (For
example, feedback, consumer reviews about Marico SEA products on social
networking sites).

Signatures, handwriting, including electronic signatures.

Blood type.

Personal photos, biometric data (face), audio recordings, video recordings of
Data Subjects, including Marico SEA's conversations with Data Subjects
through Marico's communication channels SEA and/or performed by Marico
SEA.

Occupation and other employment details (for example: workplace, title, work
history, salary, benefits, leave, training...).

Demographic information such as: first and last name, address, income of Data
Subject, household income of Data Subject, age, marital status, usage history
and reviews of products of Marico SEA or products of the same category of
Marico SEA, images of Data Subjects for the purpose of understanding the
needs and evaluations of consumers about products of Marico SEA or other
products in the same category of Marico SEA.

Information about Members' clothing sizes.

(xvii) Information about education, degrees, certificates.
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(xviii) Other information pertaining to a particular person or helping to identify a
particular person does not fall under the above data for the purposes set out in
Article 5.3 below.

b.  Sensitive Personal Data:

(1) Religious Information.

(i1) Health condition and personal information stated in health record.

(ili)  Information related to ethnic.

(iv)  Information about the individual's physical attributes and biological
characteristics (For example, information about fingerprints, identification
characteristics shown in the Citizen's Identity Card/National Identity Card).

(v)  Data on the location of the sales representative of Marico SEA is determined
via location services.

(vi)  Data on criminal convictions in judicial records.

(vii)  Other Sensitive Personal Data not included in the above data for the purposes
set out in Article 5.3 below.

5.2. Personal Data Collection.
Marico SEA (including the Data Processors used by Marico SEA) may collect Personal Data

of Data Subjects in different circumstances and in different ways, including but not limited
to:

a.  From the information that the Data Subject provides to Marico SEA under
contracts/agreements or other text/documentation or according to survey and
promotional programs that the Data Subject participates in.

b.  Through verbal and written exchanges between the Data Subject and Marico SEA
and/or between the Data Subject and organizations and companies authorized and
cooperated by Marico SEA.

¢.  From vendors, service providers, Partners, merchants and third parties, including but
not limited to parties who consult on survey, social media, marketing, market research
and other third parties involved in the business of Marico SEA.

d.  From other Third Parties that have a relationship with the Data Subject, such as
employers, partners, managers.

e.  From any source of reference information, competent state agencies in Viet Nam or
abroad, or from any other publicly available source of information.

t Through information and data stored from surveillance cameras at Marico SEA.

g.  From the analysis of opinions and feedback from Data Subjects who are consumers of
products manufactured and provided by Marico SEA.

h.  Through files generated by the website that the Data Subject visits (cookie) or similar
monitoring devices/tools.



1.

From third-party information sources that the Data Subject agrees to collect or where
the collection of information is required or permitted by law.

5.3. Purpose of Personal Data Processing.

d.

For the purpose of engaging, performing contracts or agreements between Marico SEA
and the Data Subject or with the Partner where the Data Subject is the Partner's Related
Individuals.

In order to listen to the opinions and feedback of consumers for products manufactured
and provided by Marico SEA.

For the purpose of generating vendor codes, customer codes or similar internal
management codes at Marico SEA.

For the purpose of awarding prizes in promotional programs.

To respond to consumer inquiries and complaints and to serve the settlement of related
disputes and complaints.

To conduct marketing research, survey and data analysis related to products
manufactured or supplied by Marico SEA or products that Marico SEA plans to
manufacture and supply. Find out the needs and evaluations of consumers about
Marico SEA products or products in the same category with Marico SEA’s products.

For the purpose of engaging into labor contracts, performing labor management
responsibilities in accordance with the law.

In order to increase the efficiency of some internal activities, improve the quality of
the working environment, evaluate the level of cohesion and the company culture of
Marico SEA.

For the purpose of fulfilling the Member's orders and managing the Member's orders
on the Internal Sales System.

For the purpose of serving the recruitment activities of Marico SEA (such as
determining the match between the ability and experience of the Potential Candidate
and the scope and nature of the job at Marico SEA that the candidate has applied for
or complete the On-Board procedure for candidates who have accepted the Offer
Letter, ...).

For the purpose of carrying out the procedures to apply fora work permit for a Member
who is a foreign worker, Marico SEA will collect the judicial records of the Member
who is a foreign worker, including criminal conviction information.

For the purpose of ensuring security in the internal areas of Marico SEA. Marico SEA
may use the Personal Data of the Data Subject recorded by the surveillance security
system for the following purposes: (i) for the purposes of public security and
occupational safety; (ii) detect and prevent violations and crimes that may arise at
Marico SEA: and/or (iii) conduct investigations of other arising matters.
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5.4.

m.  For the purpose of preventing infectious diseases affecting the Members' health, the
quality of the product manufacturing process at Marico SEA's manufacturing factory,
and ensuring the security of the factory, visitors to the company's manufacturing
factory of Marico SEA needs to declare health status and personal information before
entering the factory.

n.  To support the audit, risk management and compliance activities of Marico SEA.
0.  To detect, prevent, and investigate crime, or possible violations.

p.-  For the purpose of verifying the Member's identity, identifying the Member when the
Members log in to the devices provided by Marico SEA for the Member's work
purposes (Example: The Member of the Sales department will be provided “Tabs”
machine by Marico SEA and they will use Tabs to update all sales activities in the
market to the Marico SEA system. So as to log in to this Tabs, identity verification
using a face password (Face ID) is required).

q.  Forthe purpose of marketing and selling Marico SEA's products to agents, distributors,
retailers, small merchants, etc. (“Customers”) and for the purpose of taking care of
Customers.

r. For the purpose of analyzing the business situation of Marico SEA's products.
s.  For any other purpose required or permitted by law.
Method of Personal Data Processing.

Marico SEA and/or related Parties that conduct Personal Data Processing according to the
consent of the Data Subject will carry out activities of collection, recording, analysis,
confirmation, storage, correction, disclosure, combine, access, retrieve, revoke, encrypt,
decrypt, copy, share, transmit, provide, transfer, delete, destroy Personal Data or other related
actions under provisions of the law to fulfill the purposes specified in Article 5.3 above.

Related subjects in Personal Data Processing

In order to fulfill the purposes specified in Article 5.3 above, Marico SEA may provide Data
Subject's Personal Data to the following subjects. Except for the cases of providing Personal
Data to the subjects specified in point d below, Marico SEA ensures to require the subjects
receiving Personal Data to sign an information confidentiality agreement before providing
their Personal Data:

a. Staff of Marico SEA;

b.  Marico SEA's parent company;

c.  Companies and/or organizations acting as suppliers, Partners, distributors and/or
professional advisors and consultants of Marico SEA., including but not limited to
companies providing administrative services, postal services, marketing, sales,
customer care centers, human resource management, data processing, information
technology, computers, payment, market research, reward redemption , documents
keeping and management, data entry, legal, social media, telecommunications,

10



networking, telephone, infrastructure and technology support, workforce management,
reporting risk reporting, information security, data centers, seminars, consulting
services, and/or other services related to, or to support, the operation of Marico SEA's
business;

Courts, Arbitration Centers, competent State agencies, agencies and organizations that
Marico SEA is allowed or obliged to disclose, provide information in accordance with
the law, or under other contracts, any other commitments between Marico SEA and
these parties;

5.6. Personal Data Processing Time

The Personal Data Processing will end in one of the following cases:

£
g.

Accomplish the Purpose of Personal Data Processing agreed to by the Data Subject;
The Purpose of Personal Data Processing agreed to by the Data Subject is no longer
necessary;

Data Subject withdraws consent or requests deletion of Personal Data;

Personal Data must be deleted in accordance with the law;

Marico SEA is dissolved or no longer operates or declares bankruptcy or terminates its
business operations in accordance with the law;

Expiry of data storage period as prescribed by law;

Marico SEA actively deletes and destroys Personal Data.

5.7. Disclosure

Marico SEA will not disclose Data Subject's Personal Data to any other party, except in the
following cases:

a.

d.

In accordance with the circumstances specified in the Policy or in the cases where
disclosure is permitted under this law.

When Marico SEA is required or permitted to disclose at the request of a competent
state agency, in accordance with the law.

To perform a contract/agreement with a Data Subject or with Partner where the Data
Subject is the Partner's Related Individuals.

When Marico SEA fulfills its obligations to any relevant regulatory authorities.

5.8. Outbound transfer of personal data

In the course of business operations, Marico SEA may transfer Personal Data collected by
Marico SEA to storage and process in another country, other than Viet Nam. Marico is
committed to complying with all legal regulations when transferring personal data outbound,
if any.

Article 6.

Contact information
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Data Subjects may perform their rights under this Policy and the law or submit any questions,
comments or suggestions regarding the processing and protection of their Personal Data to Marico
SEA by contacting Marico SEA at the following contact information:

Personal Data Protection Committee of Marico SEA: pdata.sea‘@marico.com

For security purposes, Marico SEA may need to verify the Data Subject's identity before giving an
official answer.

Article 7. Marico SEA's Commitment to Protecting Personal Data

Marico SEA respects and recognizes the importance of protecting the Personal Data of each Data
Subject to avoid loss, misuse, unauthorized access, disclosure and alteration. In order to protect
the Personal Data of each Data Subject, Marico SEA is committed to implementing appropriate
safeguards including: technical measures such as firewalls; intrusion detection and prevention
systems; complex and unique passwords and encryption. Besides technical measures, Marico SEA
is committed to implementing other measures such as: decentralization, restricting Members who
are allowed to access Personal Data, training Marico SEA’s Members to make them aware of
responsibility to protect the Personal Data of each Member and will strictly handle cases of
violation of this responsibility.

Article 8. Amendment, supplementation, replacement

Marico SEA has the full right to amend, supplement and replace the Policy according to the
decision and policy of Marico SEA from time to time and in accordance with the provisions of
law. Any adjustment, amendment, supplement or replacement of the Personal Data Processing
Policy will be effective at the time of publication and will be publicly posted by Marico SEA on
the Company's website and/or notified to Data Subject through appropriate methods deployed by
Marico SEA from time to time.

Article 9. Terms of implementation
9.1. This Policy is interpreted and governed by the laws of Viet Nam.
9.2. This Policy is effective from the date of issue.

9.3. This Policy is made bilingual in English and Vietnamese, in case of any conflict between
English and Vietnamese, Vietnamese shall prevail.
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